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Instruction Manual

Congratulations on the purchase of your Aroma Generator!

Our Aroma Generator is used with Aroma oils, a wide variety of which are available for purchase. It
produces powerful scents suitable for story telling or theming.

It has a powerful, silent fan to circulate the scent and will cover an area of 350m3.

The Aroma Generator has a locking front door. This prevents people touching the unit when it is hot
and also avoids any spillages.

The unit is also wall mountable if required.
For optimal results, please read and follow instructions carefully.

Please ensure the unit is switched off and cool before changing the aroma oil.

Heed all warnings on the product and within this manual. If upon receipt of this product, the user
suspects that the product is defective, and/or requires service or repair due to malfunction or
damage to the product, please contact the manufacturer immediately. Please be aware that
improper installation and/or use or misuse of this product may result in injury, death, or adverse
reactions to its user. This product is intended to be installed and/or use by a trained professional.
Failure to comply with these precautions or with specific warnings elsewhere in this manual violates
safety standards of design, manufacture, and intended uses of the product.

Features

e Inbuilt timer ensures the desired level of aroma is maintained throughout a session
e Power but silent fan can circulate an aroma in an area up to 350m?3

e Locking front door for safety

e [Easytouse

e 1 Year Manufacturers Guarantee (Return to base)
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Getting Started
1. Ensure the unit is switched off and cool.
2. Unlock the front door and remove the oil crucible from the round heater
3. Careful pour your chosen aroma oil (sold separately) into the crucible. It is
recommended to have about 10mm of oil at the start of a session.
4. Replace the crucible into the heater
5. When the unit leaves the factory, the timer is turn to always ON.
6. Close and lock the door.
7. Connect the Aroma Generator to a suitable mains outlet and turn on.
8. The area around the Aroma Generator will now fill the scent.
9. It takes approx. 15 minutes for the unit to reach optimum working temperature.

Changing the Aroma Oils

Please ensure the unit is switched off and completely cool

Unlock the front door

Remove aroma oil crucible from the heater

Any surplus oil can be carefully poured back into the oil bottle
Wash the crucible in warm soapy water and dry thoroughly
Pour the new aroma oil into the crucible (about 10mm)
Replace the crucible into the heater

Close and lock the door

SN U

Cleaning and Maintenance

The unit should be cleaned with a damp soft cloth. A non abrasive cleaning agent may be used for

stubborn stains. Ensure no liquid enters the unit.

The unit has been designed for use by people with special needs however this does NOT mean it is
unbreakable.
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Troubleshooting

Q. No aroma is being emitted from the Aroma Generator.
Al. Is the unit switched on? If so, see A2
A2. Is there aroma oil in the crucible? If so, see A3
A3. If the timer set correctly? If so, see A4
A4. Is the fan running? If so, see A5
AS5. Is the red light illuminated under the heater? If so, see A6

A6. Please contact us.

Freephone 0800 612 6077 info@experia-innovations.co.uk Www.experia-innovations.co.uk




Instruction Manual

Contact Details

For USA please email office@experia-innovations.co.uk

For Ireland please email support@experia-ireland.ie

For UK and rest of the world email support@experia-innovations.co.uk

Telephone: 0044 (0) 845 644 0977.

Please note: email is our support teams preferred communication and this takes precedence over
telephone calls.

QUESTIONS & IDEAS?

If you have an idea on how to improve this product or want to see your product idea realised, please
email: ideas@experia-innovations.co.uk.

All ideas are presented to our OT, technical and finance department and if all procedures are passed
we will contact you to discuss your idea further.

We can’t promise to develop every product but if it's a great idea, we’ll try!

Manufactured proudly in the UK by:

Experia, Acorn Phase 3, High Street, Grimethorpe, S72 7BD.

© Copyright 2017 Experia All rights reserved. Experia is a registered trademark

Freephone 0800 612 6077 info@experia-innovations.co.uk Www.experia-innovations.co.uk



mailto:office@experia-innovations.co.uk
mailto:support@experia-ireland.ie
mailto:support@experia-innovations.co.uk
mailto:ideas@experia-innovations.co.uk

